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PROFESSIONAL SUMMARY

Digital Performance & Growth Marketing professional v&i kinh nghiém phdt trién E-commerce,
Website/App va D2C, tdp trung vao bdi todn doanh thu, hiéu qué chi phi va téi uu chuyén dai.

Cé kinh nghiém xdy dung k& hoach Digital Performance, phdn bd ngdn sdch, quan ly full-funnel tir
Awareness - Consideration - Conversion - Remarketing, t6i uu Paid Media, CRM, audience, creative va

conversion journey.

Co nén tdng két hgp Marketing + Data + Technology, truc tiép lam viéc véi GA4, GTM, CRM/CDP, Website,
E-commerce platform va marketing automation dé theo ddi, phan tich va t8i uu hiéu qud kinh doanh.

Bén canh Performance Marketing, cé khé néng ting dung Al, automation va Al-assisted development dé
tdng toc research, phan tich dir liéu, xy dung content/creative workflow, reporting, process automation

va prototype digital tools.

CORE COMPETENCIES

DIGITAL PERFORMANCE

Digital Performance Strategy - Media Planning - Budget
Allocation - Meta Ads - Google Ads - TikTok Ads -
Shopee Ads - Audience Strategy - Bidding - Creative
Testing - Scaling

FULL FUNNEL & CRM

Full Funnel Strategy - Remarketing - Customer
Segmentation - CRM - CDP - RFM - Retention - Customer
Journey - Lifecycle Marketing - CRM-driven
Remarketing

TEAM & CROSS-FUNCTIONAL
Team Leadership - Executive Coaching - Content -

Design - E-commerce - Operations - CSKH - Product -
Merchandising - CRM

REVENUE & E-COMMERCE

Revenue Growth - ROAS - CIR - Conversion Rate - AOV -
Sessions - SKU Focus : Product Promotion - E-
commerce - Website/App - PDP - Landing Page -
Conversion Optimization

DATA & TRACKING

GA4 - GTM - Tracking - Pixel - Marketing Analytics -
Dashboard - Data Visualization - Performance
Reporting : Revenue & Cost Analysis

Al & AUTOMATION

Al-assisted Research - Al Data Analysis - Prompt
Engineering - Al Content Workflow - Al-assisted Coding
-Vibecoding - n8n - Pipedream - Apify - APIs - Webhooks
- Workflow Automation


mailto:hello@dang.pm
https://dang.pm/

PROFESSIONAL EXPERIENCE

GROWTH & DIGITAL TRANSFORMATION / GROWTH & OPERATIONS 2025 - Present
Tram Huong An Nhién - KHI Wellness - NZL / HaoGoodGroup - Xanh Marketing

Phu trach growth, digital performance va digital transformation cho nhiéu mé hinh D2C, E-commerce, Wellness
va F&B.

STRATEGY & PLANNING
Xay dung growth plan theo thdng/quy, gdn v3i revenue target, product/SKU focus va customer journey.

Xay dung campaign framework v& phan bé marketing budget theo muc tiéu doanh thu vé hiéu qud.
- Déng bd promotion, product, content, paid media, CRM va conversion flow giita cdc team.

Xay dung customer journey tir acquisition dén conversion va retention.

PERFORMANCE & OPTIMIZATION

Truc ti€p trién khai va kiém sodt cdc hoat dong Meta Ads, Google Ads, TikTok Ads, Shopee Ads.
T6i uu budget allocation, audience, creative, campaign structure va remarketing.

Theo ddi cdc chi s6 Revenue, ROAS/CIR, CAC, CR, AOV, traffic va conversion.

Phén tich hiéu qud theo campaign, channel, product/SKU va customer segment.

- Test va scale cdc campaign/model cé hiéu qud.

FUNNEL & CONVERSION

Xay dung full-funnel framework: Awareness - Consideration - Conversion > Remarketing.

Phé&i hgp t6i uu website, landing page, product page, promotion v& checkout/conversion journey.
K&t ndi Paid Media v&i CRM, Messenger va customer operations dé tding conversion va retention.
Xdy dung segmentation va remarketing logic dua trén customer behavior.

DATA & TECHNOLOGY

Thiét 1ap va kiém sodt GA4, GTM, tracking va marketing data flow.

- Lam viéc v&i WordPress, WooCommerce, Elementor, PHP/MySQL va cdc hé théng CRM/POS.
Thiét ké workflow két ndi Pancake POS - Google Sheets > CRM/marketing systems - reporting.

Xay dung automation bdng n8n, Pipedream, API, webhook.

Al & DIGITAL TRANSFORMATION

Ung dung Al vao research, competitive analysis, strategy development, content planning va performance
analysis.

Sir dung Al-assisted coding/vibecoding dé prototype website, internal tools, automation workflow va digital
products.

Xay dung céc workflow két hgp Al + data + automation dé gidm thao tdc thd cong va tding téc execution.

Tham gia phdt trién cdc concept/product nhu KryReward, KryCrawl va cdc digital automation tools.

SENIOR GROWTH MARKETING Mar 2025 - Feb 2026
Lixibox.com
Leading beauty & lifestyle e-commerce platform in Vietnam.
- Own Paid Media & CRM growth strategy cho Web/App.
- Xday dung va téi uu growth campaigns theo customer segment va business objective.
- Phéi hgp Product, Merchandising v&i CRM dé déng bd campaign, promotion v& customer journey.
- T6i uu ROAS théng qua media optimization, audience segmentation v CRM remarketing.
- Xday dung flagship GWP campaigns:
0 1,000 GWP boxes cho don tlir 5M VND+ vao Jul 2025.
0 2,000 GWP boxes vao Dec 2025, CIR dat 18%.



MARKETING LEADER & SENIOR PERFORMANCE MARKETING May 2023 - Oct 2024
Fahasa.com

Top specialized e-commerce platform for books in Vietnam.

- Lead marketing strategy cho Website & App.

- Xay dung va trién khai multi-channel performance campaigns.

- Managed and optimized marketing budget 10B+ VND.

- Optimized ROAS +52% YoY, contributing to 48B+ VND revenue.

- Built and led marketing team.

- Supported CDP, CRM, RFM va Web/App development.

- Optimized new App features, contributing to 15% engagement improvement.

- Applied Al to advertising optimization during peak season, increasing Messenger revenue by 45%.
- Developed and executed strategic brand partnership proposails.

SENIOR DIGITAL MARKETING Dec 2022 - Apr 2023

MatxiCorp / Lyb.vn
Managed Website va Shopee content.

Planned and executed performance media campaigns.

Managed marketing budget and ROI targets.

Analyzed and optimized multi-platform campaigns.
Improved CIR by 23% va optimized ROAS.

DIGITAL MARKETING Mar 2021 - Sep 2022
Sach Hotel
- Developed media strategies focused on revenue growth.

Executed Facebook and Google campaigns.

Implemented O20 activities, increasing on-premise revenue 30% within two months.
Built chatbot, SMS marketing va landing page workflows.
Delivered weekly/monthly performance reports to Board of Directors.

Al STACK & DIGITAL TECHNOLOGY

Al AUTOMATION

ChatGPT - Prompt Engineering - Al Research - Al n8n - Pipedream - APIs - Webhooks - Workflow
Analysis - Al Content Workflow - Al-assisted Coding - Automation

Vibecoding

DATA E-COMMERCE / WEB

GA4 - GTM - Looker - Metabase - Power Bl WooCommerce - WordPress - Elementor - Magento -
Supermetrics - Apify PHP - MySQL

CRM / CUSTOMER DATA INFRASTRUCTURE / DEVELOPMENT

CRM - CDP -RFM - MoEngage - Pancake Supabase - Docker - GitHub - Vercel
ADVERTISING

Meta Ads - Google Ads - TikTok Ads - Shopee Ads

EDUCATION

University of Economics Ho Chi Minh City

COMMUNITY EXPERIENCE

HEAD OF TALENT MANAGEMENT Nov 2021 - Present

UAN Marketing
- Managed recruitment and training for community departments.

- Developed technology solutions to improve recruitment efficiency.
- Supported team performance and internal operations.



